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yrewiiuGasiul L Bleneowimen eneuliL|
elewTeRTLILILIg6ULD

3. o flweurmid  (PIPEMLOWITHELD

YreniuGSHSIULL 210G

GUITIQ 85 65) & UWIT 61T 6D

SIbHIOSBTETEHRISHANT LIQeULD

Ba.o1.o g11d Si@iwdiinsHyn/

asLoyFsL (. HACreagL yena SemLwimen

S enL

5. eumgsenswren]y @ylenL Lygmeyflenio
Qupmeugras @QHUder, ST enL
Ayameyfleno FTaTNHMY CULDEIG G
SleUWIDT(GLD.

6. AIT UyasLend (QuUTmHHHLOTUN6T)
-(2_6MBTL(H 6u(HLOTET
FenemissendHanmed Geuefui i’ L
Slewieniowl  HNMIBlHLUSMS
SlgliuemnL wnass Csmewi(h euliguiest
wHmes AlT smeswiliuLd.)

7. oemenowl euemils Qumiod) opsTrw (03
DTS HT6VBIGHATEIENT)
udaiL (waeufl CH..91 lsveVSHI
F1Id SIDFILSHTHHD BBHS)
Goumiu_ Lmev, FH6v
AUTIQSHENBWITENTHEHLD  (LPSH6UT
FHuTFONDETE DLEUIE FTETENMN
FOINNGSH60 DHEUAWILDTGLD.

&

1. o flweummid (WpENLOWITS6ELD
yreniiu(Ghasiul L Blensouwlmesr eneuliL|
elewsTeauTLILILIg 6ULD

2. 2 flweurmid  (PIPMLOWITHELD
YreniuGSHSIULL 2 1og|

GUITIQ & 61 LI 6ITEMI]
SIMBSHIOSBTETEHEIBAT LIgeuLd
3. cuewias udey
4. ofsTywefdbsiiul L

BQWITILSTITHEMN6I HlgHLD
ugeud 20, 40 siev60g 1, & 15
FemUS SILOMILD
GUITIQ 61 B LIT 6T 6MI]
SINBHIOHTETEHEIBET  LigeuLd/

Nouw

1. OF60QVILIQUITEN  DIEHLUIT6IT
SLUTTSHFHIL 65T 18 euwHm G
Gupul L ereuCrenid Gevmins
dyena

2. QFeoeuugwITen udley
SLEUTISHMBHDH  Q\BIT 6T (&b (GHLD
@evmienaule gGHamID
udleyGaFuwiwiiu L
BImI6U6sIBIH 61T

3.gngmyewt Gaily
BV (B ETHBBTE & 6015 60D
S IblE@ED  SLTIbU
malLSOSHTemaE puT. 500/-
BB

4. Amieuy Gy
H6V01ED (B ETHEHBITE & 6001560 H
S IblE@GD  SLTIbU
mauliyb0sHTens epum. 1000/-
BB

5. semidbOaTeanied ugmwflss
Gouemtgw! (HMHOHILLF
Oamens puT. 500/- Sy@L.
@60eumTallLT6y,
sewisEmHE apuT. S50/-

B SBILHLD.

6. B6WIHEG LSHHHLD
QBTMEVBBTED, HHLIHSTLOT6DT
alenéad wHmLd 2 fluleurm
(PIOMLOWITS
yrenmiiuGasaul L @it (b
LIgeUSHmS
Hew1d @ flenowimem L LOhb S
(FLOTHTET BHOUTE DIEV6VG|
FLL SSHyemiwimed
FremIIUBGSHSLILLL )
Qupmsest esteony L
BHHG LHBHBLD
SULPMEISLILI(HLD.

7. gemeniwt a6 wHmid
BubsemansEhsE@ GFLoliLy
ellewtenTliLGHe LoMILSHHM S
UMT&&6LD.

8.dmieuj 18 euwiengd SiemHLU|LD
auemy  sleuals
LSemIQUDIEN HHETHLD
SIS HSLILILLOTL LT

9. dmieuy GFOLI HewidhGHB6M6e0
61HHMBW  LS6MIOLIMEVHEHLD

1. ojemiemIOWl 6UL g
VEENAEIG L I6))
6T6VTWLIGHT6ETD  LN6OTIT 651610
suaiuilear Genewiuis
SHENSHMS
uryeneuui b
www.alliancefinance.lk

2. &6V 60 &
DTG S60,
uyToflgsHed HDID
&L L_6W0TMBISH 6 61T

(PYADISHSISH60
@606M6V.

3. Bleweoulwm &L Lenen
oUF B EHEH G
&BL_L_6001BIH 61T
SIILUUL LT LTS

4. BemIBE LdHHBLD
&L ewrLlestg)
6UIQ & 60 &I B (6THEb (&)
AULDRISLILI(HLD.
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8.

9.

10.

12.

13.
14.

15.
16.

17.
18.
19.

20.
21.

.2_fluweurmid

LIQ6umIG6IT (LIesT@umiLd

o flenwowimenyaeit/ mHmId
UewfIILIT 61T T & 61T)

“uemitiurenysefen” 6.l i enLullest
Ay et

Bumg peoosiyfl 2 fiss ugeud
FgmsGHHe FroHder Ly

(PP EMLOWIT HELD
yremiiu(Gasiul L Blemeowimen  eneuliy
EN6UBTEEILILILIQGMLD

o fluieummid (PP EMLOWITSH6LLD
YreriuGaHS UL L 2 _10g)|
GUITIQ 6N BT 6ITEMI]

SNBSS TETEHBIGT LIQaILD
udelesr g

P sTyefebsiiu L
mOQWTIUSTTTHeMNST  SlgHld
Bx.o1.oimLsefles 1y Hs6i
G DIVVG FeoLd SHFLOTEILD
GUITIQ 6N LI 6ITEMI]
SIMH SO T 61T(ETHBIS 6T
LILg 6) MBI 61T

2 fleniowimeniyaeir/
UemTLILIT 61T & 6T )
BLUGMmS LGHHTLD
B peoosiyfl o figs ugeud
BxmeuliLger, NG HH I Fenu/
&(WeIesT STLomewTLd

FRBSH6 FroHHan Lys

SAMIULL  SWMBGHHNTS  BHHGLD
FhSIIUSED  GDOBSULFD BB
Biyeures SINIGUVBT H6IT,
mBOWTILSTTTH6T, By eum &6 ST,
Byeures  FoU  S0EH G peder
DIBIBSHSHEUTHET  DH606VGH|  [HMIeU6wT 6wt

LoMHMILD

uigaud/
(uweTGUXILD
LOMMILD

QFwpur(hsefled SLGUUTLnLULD
QFeV6UTHEMN B U|LD Q@ mer(heierm
eTeuByanILd BU 21, EBwimiflest
SIHLWITEILD

Biyeursghdlen el Uiy
LT SHISTEUEOTT60
FofifésiiuBid
QFE0EYILIQUIT 6OT

Sy euemikiseie SiglitenLuled
Smieuy  wewid@flenLowimenflest
&H60a] LOOMID LOHSHHI6ULD
sl sHwImeudw
BapmeumEnd@ LTSHAHTGL
SIS HSILIHLD.

.18 auwensd SIemLHBHH60T
ey, Hmieugmesteuy

L1601 560 &
BemIuQUDMIS QBT HTETEOTLD
Sievevg 2 flui suenasuilsd
Fngmyew Gaoly

BB BTRIMIHEG LOTHD
sefliu L Gadiiy
SLEMEIHM6NT  FLOTLILGHSH60
SleUAWIDTGLD.

o QFuINMM SeIHEGH OFTeTmnD

1. Qeweomm/ enaailiu’ L
GO H6WIhESSHENMTEIEN6
@VEIMS LDGHAWI
eUBISUTGTTED euPBISLILIL L
SyBw FlL
QFweawammenw eTummib.

2.0zmLyFAwnrs 10 eubLBIS6N
SIVVGH IABDG DIHBLOT6T
&Tevld JCHMID RPH HEWIHE
B6w8155 (G flemLOWITETT 60
BLEETTHETTIEY
QFwmpuri e (BerhiGuMms
Slevevgl Gy emeuli)
Gon@smTeTamiLL TLO6D
@601, 1856018 & S6N
“QFweodm HHEG° B
auemasLILBHSIUL(H 2011 Sy
eiH 42 > Bevds HH
ouenils FULSH6 UIg
@eVmEINSE WHHW eURIHDH G
olelsalLGLD.

3. dmieu Gailiy
BHEWIHGHBEHDH G, QFuevMM
BHG CBTETENHITEOIHI
DIBBEDHEG FTHTIew GFolliL
(6uwIg|6uHBHIT (& HIT6uT)
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QeuafipT (B LWyensset HEIBBTS  LOTMHOLILILL 60T
1. Gevsugwimen  efFm  eledsRILL & Aesteony Ly Guum e sLLBLd.
OFevspiLguiTen SLeYFF 6w LTy
2. @eovmens GRUIGLIIST eusmils QUL
SpBMILD

Hpieuy

1. urgiaTeUeLT Sievev&I QUMGDTYTED
emaswmiudLoul L o flueurm
yremiiuGasiul L elemrerliuLged

2. 2 1Dg 6UTIQSHEMSBUITETEN]
SINBHOBTATHN (QUDGDTY
Slevevg FLULFHWTS
Pulésiul L UTgismeusvflwimed
Foylfésiul L g))

3. Uniyseramsifar o ewienwliiiyd

4. QupBpmy/ urgismeusvflel 6z.o1.oi/
gy Si@IdliusHrwn/ sLaFSL B
dyg

5. AIT WyasLend (Qummggiomuilesr)

6. sewimow  auemilas  GuEIod  DLSHTTLD
(03 175 sTemIBETGI6T)

Gysrer elluwl Speuewionssigl eleomwesieny Llemesied suel al.&5.6 @enme0 aupmsLIUBL GQUTHLE6T oM CFemeuseiler LNFHTET DIDSFEIGHM6IT
o emen_sduwenengl. Cum@Mss aameuBuamid aldHser, MBUBHMETEHT OHMID S L SIHBISM6T 61hHBeUmenuimid HHHHIUSDEHTH JAHEBTTHMS HLOLI6
QaTeI(BHeTeng).
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P60)(1) [1L_60) 60) b

susiuiermed aupmIslLBLD CFeneuser (agrr'm_‘ﬂfnb GUITIQ &6 & LI 6T & 61T @ﬂ@‘]@l_,r_'r,g,rr, Herteupld eudlee oom maé 6iogl CFemeusen OHTLIUTS
2 mB6Ng (pempuuThasmen GomasTeiTemsomLd.

o o flu Hemenzeflasr Hemen (EHTHLWTNHBG HPHD @G (QHTLIY alugmiseT 6ok RenewiubsensHed UL iguiedlL LUl (HeTemet -
www.alliancefinance.lk)

®  AUTPSHMSBWITETT (LPMDLLTL6NL eNSWITEHLD SIVIEU(hHEG DILLLILGBLD SpHd, @ev 84, suTjl @b, Qsmapy 07

o QzTemenBudl @ev. 0777761861 opmid suTgHeMEBWTENT 2 L ey Sienipliy: 112 673673 (Ext.-195) etaiLeudmledt o611 Ta 610G 6UTIQEHeNHWLITETT
(WPemDLUUTLENL MSWTEHD iVIeussn] QST TLOSTeTemsd

o FPFHID IVevF LaTaIchFmen @b info@alliancefinance.lk stapid (pH6eufle@ DieILILIGOTLD

sTeumwiestery Llenmesterd slbuesl SLeidl (WewPUUTLenL goml Siwemplurh GsrLjurs swnden Wenmwieney GumGameienw. —AFC o e
OaTLIYOSTeNIh sumipdhmawmen] GaThoH@GHw HHeuc0E6E Ly DIVIEIeVES HTLSENTI 7 BTLSEHHEGH6T HITHID eUPEISILHLD. H(HLISSFLOTe
S| swusiulenmed supmIsILLTaILLT6), 6UTQEHMSWTOT] Haidl (WempUUTL L @eomiensullst BHFTT GHmnEael JAHBTHHEGH AIILIGOTLD.

BHFTy &HmnGsel
SiFETH

143/ A, eugdly e&id,
@asmapwy 05

OzremeBus @ev. : 0112595624/0112595625

Westenehaev - fosril@sltnet.lk

@enesrwild - www.financialombudsman.lk

BoEImS WHHW euElid — BHFTT eumgdemaswny QsTLY Henewssend (FCRD)
uemiILITeN,

BHaFry eumgdenswmeny QsTLIY Henewbsend (FCRD)

@eomiens 1HHW eumsid (CBSL)

30, gemHud) TISHMS,

Qs 01.

Sri Lanka’s pioneering triple bottom fine financial institution
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